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DISTANCE EDUCATION 

P.G. DIPLOMA IN HOSPITAL ADMINISTRATION 
EXAMINATION, MAY 2023. 

Second Semester 

HEALTH POLICY 

(CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the meaning of demography. 

2. Define health policy.  

3. Expand UNICEP. 

4. What are the five demographic factors? 

5. Define health economics. 

6. What do you understand by preventive care? 

7. What is Professional Negligence? 

8. Expand GYNAEC. 

9. What is Insurance policy? 

10. What are the two types of preventive medicine? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the three major demographic trends that 

drives urbanization?  

Or 

 (b) Write the demographic factors that affect the 

Economy.  

12. (a) Planning for health is important. Discuss.  

Or 

 (b) Write the current trends of World population.  

13. (a) Discuss about the Tuberculosis Association of India.  

Or 

 (b) Write about WHO.  

14. (a) What do you know about Nature of demand?  

Or 

 (b) What are the issues in economics of health?  

15. (a) Write about dying declaration.  

Or 

 (b) Illustrate the cases of Medical negligence.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the demographic structure and health 
implications. 

17. Discuss about the feature of National Health programme 
in India. 

18. What is Five Year Plan? Explain its plan outlays. 

19. Discuss about doctor patient relationship. 

20. Discuss about the legal requirements of certificates for a 
Hospital. 

———————— 
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DISTANCE EDUCATION 

P.G. DIPLOMA IN HOSPITAL ADMINISTRATION 
EXAMINATION, MAY 2023. 

Second Semester 

HEALTH CARE SYSTEM 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write a note on health care system. 

2. Explain corporate hospitals. 

3. Explain primary Health care. 

4. Write a short note on health problems. 

5. Write a note on Biological hazards. 

6. Explain levels of prevention. 

7. Explain evolution of medicine. 

8. Write a note on homeopathy. 

9. Write a note on concept of health. 

10. Explain welfare management. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain various components of health care. 

Or 

 (b)  Explain action for health implications. 

12. (a) Organizations for health – Discuss.  

Or 

 (b)  Describe Risk approach in health care.  

13. (a) Briefly explain health care centres. 

Or 

 (b)  Explain prevention and control hazards. 

14. (a) Explain Ayurveda medicine. 

Or 

 (b)  Explain cost benefit analysis. 

15. (a) Describe District Health Office. 

Or 

 (b)  Explain Tertiary health care. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain functioning of hospitals. 

17. Explain the role hospital in primary health care. 
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18. Describe levels of intervention in health care. 

19. Health care delivery system – Discuss. 

20. Briefly explain the educational system in health care. 

———————— 
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DISTANCE EDUCATION 

P.G. DIPLOMA IN HOSPITAL ADMINISTRATION 
EXAMINATION, MAY 2023. 

Second Semester 

HOSPITAL SUPPORT SERVICES 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Hospital support service? 

2. Define nursing care. 

3. What is emerging service? 

4. Define First aid. 

5. Write any two laboratory rules. 

6. Define safety. 

7. What is blood bank? 

8. Define dietary service. 

9. What is Visual arrangements? 

10. What is Food distribution? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain principles of hospital support service.  

Or 

 (b) Explain role of support services in hospital 

management.  

12. (a) Write about Ward Management.  

Or 

 (b) Explain duties in laboratories.  

13. (a) Explain laboratory rules.  

Or 

 (b) Write about general rules of safety. 

14. (a) Explain linen service.  

Or 

 (b) Write about Washing materials.  

15. (a) Explain importance of function in general kitchen.  

Or 

 (b) What are the types of kitchens?  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss clinical and support services for hospitals. 

17. Discuss emergency services in hospital support services. 

18. Importance of various services relate to emergency – 
Discuss. 

19. What is Laundry services? What are the types of Laundry 
services. 

20. What are the important functions of hospital dietary 
services? 

———————— 
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DISTANCE EDUCATION 

P.G. DIPLOMA IN HOSPITAL ADMINISTRATION 
EXAMINATION, MAY 2023 

Second Semester 

HUMAN RESOURCE MANAGEMENT IN HOSPITALS  

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define human resource management. 

2. What is job analysis? 

3. Define recruitment. 

4. What is interview? 

5. Define promotion. 

6. What is policy? 

7. Define job evaluation. 

8. Define personality. 

9. What is cohesion? 

10. Define organisational culture. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature of HRM in hospitals. 

Or 

 (b) Need and importance of HRM in hospitals – 
Explain. 

12. (a) Explain Job description. 

Or 

 (b) Explain recruitment policy. 

13. (a) Write short notes on types of transfers. 

Or 

 (b) Explain developing wage and salary structure. 

14. (a) Employees health services – Explain. 

Or 

 (b) Explain group cohesiveness. 

15. (a) Write about organisational change. 

Or 

 (b) Resistance to change of HRM in hospitals. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Role of HRM in hospitals – Discuss. 

17. Explain recruitment and selection of employees. 
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18. Discuss tracing methods and evaluation of training in 
hospitals. 

19. Discuss group behaviour and group dynamics. 

20. Implications of organisational behaviour – Discuss. 

  

————— 


